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AR NetTalk FsE R REEEIRES i | BUBRIE R4S
HONG KONG Business NetTalk Broadband Phone Service Business Customer
BROADBAND HETWORK Amendment / Termination Form

224558 Ref. No.: CN: HEA Date: Form Ref: BBP-AMD/1209
#Z F41%% CUSTOMER RECORD
N\ E|#4F# Company Name (§132/English) (“Customer”)
PHES RIS | BB S{DEESES BR / HKID No.
N\ 4% A\ Contact Person of Company e B EESRE Contact No.

FERZEEER CHANGE CUSTOMER INFORMATION (35 L{# X IE fEIE E 3111
O Witk (EiEr / H#48)

New Address (Billing / Contact) = Room/Flat 1% Floor J Block A/ Building Name
FEE | FUBE | R HKIKLNINT

E1f Estate 5% Street No #44 Street Name & District
O ¥ri4& E 55705 New Contact No. O ¥R EESERS New Mobile Phone No.
O ¥ {EEYEHE New Fax No. O #ri4% A New Contact Person
O #8E T-8h4(5%5 New E-mail Address
R ; 5} SERVICE AMENDMENT / TERMINATION REQUEST DETAILS

FIE54m% Application No. - R TR BiSIRMEAR Minimum Service Period:

k7% F 35 4R Service Order No. For Office Use Only H Month

(NA/12/18/24)

St :
EEEYERE Line No.
O 8% 1EARTS  (FAH 5 IBIE E A 4545 72) 33 F M 4 7 30 78 NetTalk Gaifa - AR d s sl 36 77 20 HKe 1,800 /245 [ 3411 1DD fiR#5 Add IDD Service

Termination of Service (not applicable for porting back to other operators)The NetTalk Telephony Phone Adaptor must be returned to
HKBNES within 30 days after Service termination, otherwise HKBNES has the right to charge HK$1,800 from the Customer as compensation. @ﬁ;ﬁgﬂéﬁg Line No
ek .

O 3400/ 52/ HUBThRE
Add / Change / Delete Feature(s) *\# H# Monthly Charge: HK$

O &b/ 538 1 HUHEEESHS AR @ O 84 h0/ECH 1DD feis
Add / Update / Delete Telephone Enquiry Listing*@ Add/Delete IDD Service FEEESREE Line No.
O S EREESRsH i from____ OO/ BUH e 215 LR ThRE EEE5RHS Line No.
Change of Telephone No.# (HK$150) Zto Add/ Delete Per Line Blocking
EErdesbl / [R#* Update Installation Address / Service *
O BRE—ERE O BRS—EAE O WER AL EEE5RHS Line No.
Internal Removal (HK$150) External Removal (HK$475) Internal Relocation (HK$150)
(within same building) (to another building)
O SESCEEst bt (i fer e 24 O SEFr 8B b (s B B TE R ) O 34 hges MR EERE & Qty
Change of Installation Address Update Installation Address Additional Socket (HK$150)
(if not complete installation) (self-relocation by Customer)
W e
New Installation Address ‘= Room/Flat  ## Floor [ Block K& Building Name
5 | FUEE | TSR HK/KLN/NT
E1[ Estate #75%% Street No #144 Street Name Hh[& District

O Hy4H5 Cancellation of Application
O #FEAEE L& E Change of IAD Configuration (R#5E HK$150 Service Fee HK$150)  E RS {LFER Broadband Provider:

O SR A 5 HA /IR A S EFIIRs H EA /R By
Change RFU Date / Time to: Change On-site Service Date / Time to:
0O #H{EFE:T#] Change PID to: / Program Offer: 4% 5 Effective Period:
O E=EFEE  Re-printinvoice (B HK$10 Service Fee HK$10 per copy)

O ManagedBiz 49 _F i #%%E # 2.4% ManagedBiz online Service management portal
FE(GEFAEEBIR E )& ATE) Email address (will be used as login name of Admin account):
O EHA Others

7% Remarks

*ZE A1 45/ Z Delete where appropriate

# FERFFFINE TN 2 7715 (055~ F#155]) Please refer to tariff table for details (may amend from time to time)
N B E TS T T 3 SRR SR ZE 1% Please refer to HKBNES ‘“Line Definition Form”

@ ZE&E Lt 777 Please refer to “Directory Enquiry Information Update Form”

w5273 YN e )
Contact Person (Tel No.) : ( )

f#isF Remarks:
NetTalk pE3# % B

1. HRHH 5 NetTalk PSRRI 2 W (E AR - s5HE 2 AH B > SRER BRI IIZ24% - For VAS subscription, please fill in the “Line Definition Form”.

2. WERPRZERTACY NetTalk TSRS RS » &P AT EERSIERE T ZARAE(EBTHHEE )34 HK$650 Z1THE fl e BT T A nIRE 52
$84% - If Customer cancels Business NetTalk Broadband Phone Service (“Service”) before installation, Customer is required to pay HKBN Enterprise Solutions Limited
(“HKBNES”) an administration fee of HK$650 per telephone line and any losses and damages as may be suffered by HKBNES.

3. WEFFETEL - SRRE R 12 BORE RS - EETAR )T B AR HK$475 Z{TE#H] - HKBNES shall be entitled to charge a reconnection
administration fee of HK$475 to re-activate the Customer's account with HKBNES if the Customer's account is terminated.

4. P HEE NS T EER RS NetTalk S5 » & P80 B R0  Z54 HKSA475 2 F-47% - If NetTalk Broadband Phone needs to be re-configurated due to change
of Customer’s address, Customer is required to pay relocation fee of HK$475 per line.

5. EAETHEIET FRIN R RS IR DU S AP AR NetTalk BEERE% S - TETUHHEETHEIRY NetTalk BEERrIBEARE - B PN IR HIZEZ NetTalk
EEE A TETHME T E > SAUFEBEEMEHEARA 30 KRUIHIE F HK$1,800 ~HEE: A - HKBNES shall grant to Customer a licence to use the NetTalk Phone
Adaptor at no charges during the Minimum Service Period. HKBNES retains the ownership of the NetTalk Phone Adaptor. Upon termination of Service, such NetTalk Phone
Adaptor must be returned to HKBNES forthwith, failing which HKBNES shall be entitled to charge Customers HK$1,800 as compensation after the lapse of 30 days.

6. HEFWEWEERI A B2 R o FOR R EIRAEE E DUR R & Pl 2 BB 5ESRES - For port-in number Customer, upon accept of application, please send the
information to existing operator in order to retain existing numbers.

7. BOEEREEIERG B ELCRGEERE 2 EiL e H E Y HIE A% RS - To avoid affecting Customer’s telephone service, Customer has to pay the telephone bill
of existing operator until Customer receives termination notification.
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8. WIS 2 &P BERE P AR R R EREE AR TR & 5 RAE R AT = (1 H 2 S5 S B E R A e B aSE R DR, - SE B TR SE T BRI IR R - AR BT
fSETTHIN R4 NetTalk REETIHEREIRTS 60 HINRAERIIESE & = 2 A 2 & B THMETT % - TETEMCE T FAMEFEFHUN NetTalk B TH B as A s R U
HH4 HK$650 >~ 1TEE FH - HKBNES reserves the right to deem that Customer has cancelled the Business NetTalk Broadband Phone Service and to charge the administration fee
$650 per line for Customer who requests but fails to port-in his number to Business NetTalk Broadband Phone Service on/ after 60" day after signing the contract due to Customer’s
reason, including without limitation, Customer unable to provide the last 3 months phone bill or Customer has provided incorrect or incomplete information, or other reasons which
HKBNES is unable to control.

9. YEMRTIEREHCEHE > TR EET B HM A SHIEIE R RESER - For number(s) porting to HKBNES, Customer may need to register IDD services of other
operators again.

10. NetTalk BEEHNEEREAEN - 0FFREBEIMEM - TR ERCIUES MEREE 5573 5% HK$0.5 - NetTalk Phone Adaptor must be used within Hong Kong

territory. If Customer uses the Service outside Hong Kong, HKBNES shall charge overseas roaming usage fee of HK$0.5 per minute.

11, FF AR AT ECERTHAD A GE AR DU A AR A2 58 AR I S eSS ~ I - RSN EUE AR A @R &k - Customer shall not use the Service or allow the Service to be
used for sending unsolicited promotional call or fax, spam, other unsolicited advertising material or bulk messages of whatever kind.

12, HFHE RIEEZ RS AN TR - 2 PR G IS Z A E KR S S N R PR BRI /S NetTalk p2E i S sE I SR KA o 645
(ERIRP s . (MEM. AR, ROEE. PR i#s - FBTHMETT EE LB RS % SRS TS E A AT - & PR P2 E
FEAR GRS - it ARTS /R € iz 22 2244 - Customer understands and accepts that the Service is based on Internet technology and shall be affected by the reliability,
security or other factors of the underlying broadband or internet Service. HKBNES does not warrant that the Service can suitably be used for devices including but not limited to
dial-up modems, fax machines, credit card terminals, HKJC's betting terminals, life bells or emergency bells, etc. HKBNES will not be responsible for any loss due to failure to
use these devices under any circumstances. Customer confirms that the Service will not be used by lifeline user or connected with lifeline devices.

13. B Z AL S RO RS I B R 1S AT SRR S S 4R E I e B B R S T 38 LR » S AR 55 N eI n (e Y S s E e H BB & BN B E e R R RssR > &
AT ZESST AR 1 EARS > FrE MR #5E ] - If HKBNES suspends any service due to breach of contract by the Customer (which includes sending unsolicited promotional call
or fax, spam, other unsolicited advertising material or bulk messages of whatever kind) during the contract period, the Customer will continue to be liable for all service charges
during the period of suspension.

14. K52 (E 8 se R 5 i R 75 FRE P R 22 B S 49 T (LR A R A2 358 AP T (e 5 7 58 B E BB s e B T A K s ) I e B TSR S R b s > - &
PRSI T4 E A BRIk R s IR N 2 i A 8 R HAUHBE A - BREEARIRR O 2 B - A O SIS Bk 8 R R 3 RN 15843 - If HKBNES
terminates any Service due to breach of contract by the Customer (which includes sending unsolicited promotional call or fax, spam, other unsolicited advertising material or bulk
messages of whatever kind), the Customer will be liable for early termination charges being the aggregate monthly charges for the remaining Minimum Service Period and other
related charges including but not limited to originally waived charges if termination occurs before the expiry of the Minimum Service Period. Any prepaid or unused amount will
not be refunded or transferred.

15. Z AR ] DUETE 2 a4H (i sliEifg DL _E RS 7 Hoth AfE{E{aI %k - Customer is not allowed to resell or transfer the Service or any part thereof in whatever form to any person
for any purpose.

16. ZFEAE DL AR FIRE 2RI HAN R Z 8 ERREAIRNE T, R G AR e AR A R B . THEEIERR . SRR ORGSR, - b DA IR R R e R o
ZAEAIESEHE » FHEAENE T E BN & _FFAEEE(E - Customer acknowledges that the provision of Service may be affected by factors including but not limited to failure,
interruption or delay in power supply or internet connectivity, PC configuration or configuration of network firewall. HKBNES shall not be liable to Customer for any direct or
indirect loss or damages arising out of the foregoing.

17. Sl IAfEE - B P SR TR » NetTalk R LisHEssIos i S BniLe - ks A &z E it 2 IEE R Ea 5 - PR 3 E AR H 2 - After Minimum Service
Period, unless otherwise instructed by Customer, Service will be automatically continued and charged at normal Monthly Charge according to standard tariff. Customers are
required to pay 3 months’ Monthly Charge in advance in every payment.

18. &5 A B TS N R AR (i 307 28 v R FHAE B B R B s R SR I SRR TS - BB RS T A R B L 7 =R IR - NetTalk RisELiHEsE IR WA @k
EF LM LB AT A SRR & 5 - &P R P 2 AR T AE 2 F NetTalk EeEm sCHAM R R » st v Re B EE 5 AL s RL - BRTIARE T K
e FEALEE ST - Customer must install broadband service and agrees for HKBNES to make use of Customer’s data unlimited broadband service in Hong Kong to provide
the Business NetTalk Broadband Phone Service. Business NetTalk Broadband Phone Service cannot be provided over those broadband lines requiring web login access.
Customer understands and accepts that the speed of Customer’s broadband may be affected by NetTalk phone adaptor or other factors, HKBNES shall not be liable to Customer
for any direct or indirect loss that may be caused.

19. ZF P HIRBRIEREZ el DU EBECZ A » & P A0 H Ui sth il A e o) R R S T R R PO IUE B3 T R B R S R SR B AR ORI (P
HEEEE > IERE{r & - Customer must provide correct correspondence address for service registration. If Customer changes the correspondence address, he must inform HKBNES
in advance to update the customer record. This will be used by government organizations to identify Customer’s correct location in case of emergency.

5k B 481 Terms and Conditions:

1. A% & 4430 H B Bk Dh 22258 7% 2 H - Minimum Service Period shall be effective upon successful installation of Service.

2. WE PRSI E U A R # - B PN BT E T SR A B A - BIG) RIeRESE RS IAIRIA B A # R () AR S A B EAR RN R e 2 &
F 5 [EI - B (B RERE 0 B B HU M R AR TR F R A R B R A AR A 2 5 I S S 2 R iR B 05 2 IE{ H #E515 - If Customer changes any service plans
during the Minimum Service Period, Customer shall pay HKBNES early termination charges for the existing service plans being the aggregate monthly charges for the remaining
Minimum Service Period and other related charges including but not limited to originally waived charges, and all offers will be cancelled and any prepaid amount will not be
refunded or applied for other service charges. The amended service plan will be charged according to standard tariff.

3. WE SRR S A g R R 5 O oY EERE R S S 2 FAM AR Y o B P B R TR S T EHON S AR E A RIeR G S I Z A H# - HK$400 T2 0L
TANESEE S (AEH) R M AR B AR IRT RSB B R o (B TS IR €828 - If Customer terminates or ports the telephone line service to other
network providers before the expiry of Minimum Service Period, Customer shall pay HKBNES cancellation charges being the aggregate monthly charges for the remaining
Minimum Service Period, HK$400 handling charge for the welcome gift (if applicable) and other related charges including but not limited to originally waived charges. Any
prepayment made upon application of Service will not be refunded.

4. WMEFPEREELHME ERTA S EPIRESEEE - fiAMBIREGI FRECHME T EIVRA . HEEiC SR - TR M E TR HK$150 2 FEEER
WFETE 22 A - An administrative fee of HK$150.00 or such other amount as may be determined by HKBNES from time to time shall be charged if Customer requests HKBNES
to provide on-site inspection or maintenance service, unless any failure / problem is due to default of the system or equipment or accessories of HKBNES.

5. BIRE PRSI BSHIRERRATATA DB 18 F SIS SRR T 2 LIRS - SRR B ENAERT - ik H Bk &0 2 (B (5 H #6515 - Unless Customer should
terminate the Service by giving HKBNES not less than 1 month’s notice before the expiry of Minimum Service Period, the Service will be automatically continued and charged
according to standard tariff.

6.  EAAREHARIERETR - & F AR DR 18 H R A A R T 28 R IR S R B O B BR SRS R WO S HA AEAk R - WA A B E SRR H -

After the expiry of Minimum Service Period, Customer may terminate or port out the telephone line Service by giving HKBNES not less than 1 month’s prior notice and must
pay the Monthly Charge up to the date of Service termination.

7. AERIRRRES o B AUERE EETSMSE T FR I RS I HUHRRAS - A SE OR B B RS AL ERS 2 HA RS - P R HA AR R (S AHRH A% - sFor termination of
Service, Customer is required to fill-in the service amendment / termination form provided by HKBNES. For porting out the telephone number, Customer is only required to fill-in
the prescribed form of the newly appointed network provider.

8.  EEPEMRTIEMIE T RIVEIEIRS o s B S 2 FrA A RTS - ELHE IDD 009 BRSBTS S ECY o 2R A R B R E s R A A S B 4%
o BRIER E5ATET © Upon termination of HKBNES's fixed line services, all other services registered under the fixed line number(s) including IDD 009 services will be
terminated. The above arrangement is not applicable to porting out telephone numbers to other operators, unless otherwise instructed by Customer.

9.  BEIRMEHHE - R FRSEIER I - B R EAA R INE o EAERIEMETT R =TT RS SR (S AR IR B S RS A IR A B (B L) WA CrEG R B T i
% - Service provision is subject to availability, geographical location and other relevant circumstances. HKBNES and/or the third party provider (including but not limited to Hong
Kong Broadband Network Limited (“‘HKBN”)) do not guarantee the provision of any Service.

10. AUBEE S > RS OTESEIS TR o BT S T R EE L AR TS - In case of power failure, the Service may be temporarily suspended. HKBNES shall resume
Service provision as soon as possible.

11, FETAMETT ORI E R - (a) FXOH BEHUMERIERE © K /2 (b) & P 2 H A S &I - EERRAET R ERBNZ AR LIS T - & Fr
JEE R 1% 4 (AR RS HI% ce 88 BB = HL 45 7 - HKBNES reserves the rights: - (a) to change the tariff for monthly fee or cancel any discount; and/or (b) to transfer Customer
to more suitable alternative service at any time upon giving notice in writing and such revision shall be binding on Customer if Customer continues to use the Service after the
notice.

12, HEATHHEETFE RN E P RIHMAESBIRBEER - WEFAIEEZEER  FREBTHHEETF « TATUREIE ) R ILEAZ PEE NERHELER R - SR
AU A - HKBNES may contact Customer to provide their corresponding products and Services information. If Customer does not wish to receive such information, please
write to HKBNES who will then cease to use Customer’s personal data for such purposes without any charge.

13, AR Z BB G E— RO AN RIS B LR T 2 (8 N B AL (FIZH http://nkbnes.net sURIRIEE FZORIEIUARIRIA) &l - Bt LafiprA R 4IHIE
FETIIRANSE T ZE ORI E S T ENE 5577481 - Provision of the Services are subject to HKBNES’s General Terms and Conditions and HKBNES’s Personal Data & Privacy
Statement which have been published on http://hkbnes.net/ and can be sent to you upon request. HKBNES may amend the aforesaid terms and conditions from time to time
without notice.

14, HFEEEECENETTRAMRZRE R/ ST E BT RS =TT R B IERE & PR AT E R H RS - Bal R BRI, EIEERIRI R - FRAt - $0XIRE, Z PR
T B ARG TE R HoAth 25 B IR AR RS, 4178 - Customer agrees that HKBNES may appoint and/or engage HKBN and/or any other third party provider(s) to provide any or all
services, pre-sale and after-sale services to Customer, including but not limited to marketing, provision of equipment, invoicing, customer services, collection of payment and other
Customer’s account related services if applicable.
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Z FEEHH Customer’s Declaration

A/ \FJHEES For Office Use Only

AN EI PR BT T O B RS R AR H BRI © AN EIERE DA _EIREEEOR (ELFR(ERIIS AR EDRL) R IERER R K 58
o RNFRFCHHE (30 BBTHER TR ZHERHE D ARG REME) HREHNE RN AL S ST Z 2 5 S R Mk
X - We hereby authorize HKBNES to effect the above application on such date and at such time as shall be determined by HKBNES. We
confirm that the information given above (and the attached sheet, if any) is correct and complete. We confirm that we have read (or have
been explained by HKBNES's sales agent of) the terms set out above and hereby confirm our acceptance thereof.

SID: | DC:

Attachment:  Y/N ( pg)

Site Code:

LAL:

RFU: | RFUCD: 01702703

X

Order No.:

Order Checked by CPS:

(For External Relocation Order Only ) Migration from:
D TDM to NGN Site D NGN to TDM Site

Authorized Signature with Company Chop &5 i 25 K/ 5 ZE

¥4 Name: [ T Position: [ B Date:

HEEHAEE:
Please Fax to: 2133-2366
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